[Ipunoxenue
K nipuka3zy Muntpyaa Poccuu
ot 31 mast 2018 r. Ne 344n

Enunblii nopsaok pacyera nokasareJieil, XapakTepu3ylIux oouue
KPUTEPUH OIlEHKH Ka4eCcTBA YCJI0BHUI OKa3aHUA YCJIYI OPraHU3alnsIMU B
cepe KyJIbTYPbI, OXpPaHbI 310POBbsi, 00pPa30BaHUsl, COUUAILHOIO
o0cy:;kMBaHus M (peepaJbHbIMHI YUPeKIeHUIMU MeINKO-COHAIbHOM
IKCIEPTU3BI

1. EnuHpIi TOpSAMOK pacdeTa IOKaszaTellel, XapaKTepH3YIOIMX oOIue
KPUTEPUHU OIICHKM KayecTBa YCIOBHM OKa3aHHUS YCIyr OopraHu3anusMu B cdepe
KyJbTYpbl, OXpPaHbI 370pPOBBS, OOPAa30BAHMS, COIMAIBHOTO OOCTYXHBAaHUSI U
benepaabHbBIMU YUPEKICHUIMU MEIUKO-COLIMAIbHOM AKCHEPTU3bI
(manmee COOTBETCTBEHHO — OpPraHU3ALMM COLMANbHOU cepbl, EAuHBIA mOpAI0K),
pa3zpaboTaH B LIENAX METOAMYECKOTO OOECHeueHUsT MPOBEICHUS HE3aBUCUMOMN
OIICHKM KayeCTBa YCIOBUU OKa3aHWs YCIYr OpraHU3allUsIMH COIUAIBLHOU cepsl
(manmee — He3aBUCUMAs OlEHKA KauyecTBa) B COOTBETCTBHM C 4YAacThIO 2 cTarthu 12
®denepanbHoro 3akoHa oT S5 gexadpst 2017 r. Ne 392-D3 «O BHeceHUHM W3MEHEHUI
B OTJEJbHBIE 3aKOHOAATENbHbIE aKThl Poccuiickoir denepanyu mo BoIpocam
COBEpIICHCTBOBAHUSI TMPOBEJICHHUS HE3aBUCHUMOWN OIIEHKH KauyecTBa YCJIOBHI
OKa3aHMsl YCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3/10pPOBbS,
o0pa30BaHus, COLUAIBHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEXKICHUAMHU
MEUKO-COLIMAIBHON IKCIIEPTU3BD.

2. Tlokazarenu, XapaKTepu3YIOIIHE OONIME KPHUTEPUU OIEHKH KauyecTBa
YCIOBUM  OKa3aHWsl yCAyr OpraHu3alusMu  colualibHOW  cdeprl  (manee
COOTBETCTBEHHO — TOKa3aTeH OLECHKU KAaueCTBa, KPUTEPUU OIICHKH KAdecTBa),
YCTaHOBJICHBI:

B cepe KymbTypbl - TpHKa3oM MHUHHCTEpCTBa KyJbTyphl Poccuiickoii
Oenepanuu ot 27 ampens 2018 1. Ne 599 «OO0 yTBepKIeHUU TMOKazaTelneH,
XapaKTepU3yIOMINX OOIIMEe KPUTEPHUH OIIEHKU KauecTBa YCIOBUN OKa3aHUsS YCIyT
OpraHu3alusIMH  KyJIbTYphl» (3apeructpupoBaH MUHHCTEPCTBOM  FOCTHUIIUU
Poccutiickoit ®enepanuu 18 mas 2018 r., peructparmonnbiii Ne 51132);

B cepe oxpaHbl 370pOBbS — MPUKa30M MHHHCTEPCTBA 3APaBOOXPAHCHUS
Poccuiickoii @epepaunu ot 4 wmas 2018 r. Ne 201n «OO yTBepxkIeHUU
noKasaresiel, XapakTepU3yIOLUX OOLIMEe KPUTEPUU OLEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIyr MEIUIMHCKUMHM OpraHu3alysIMH, B OTHOLIEHUH KOTOPHIX
MPOBOJUTCS HE3aBUCHUMas OIIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTULIUU
Poccutiickoit @enepanuu 23 mas 2018 r., peructpanuonssii Ne 51156);

B cdepe oOpa3zoBaHMs — MpUKa3oM MuHHCTEpCTBA 00pa3oBaHUs U HAYKHU
Poccuiickoit ®enepanuu ot 5 gekabps 2014 r. Ne 1547 «OO0 yTBepxKaeHUU
MoKaszaTelield, XapaKTepU3YIIUX  OO0IHUe  KPUTEpPHH  OICHKM  KadecTBa
oOpa3oBaTeNbHOM JEATEeIIbHOCTH OpraHu3aluu, OCYILIECTBIISIOIINUX
o0pa3oBaTeNbHYI0 JIEATETLHOCTDY (3aperucTpupoBaH MUHHCTEPCTBOM FOCTHUITUU
Poccuiickoit ®enepanuu 2 depans 2015 r., peructpannonnsiit Ne 35837);

B cdepe COIManibHOro OOCTY>KUBAHUS - MPUKa30M MUHHCTEPCTBA TPyAa H
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coraiabHol 3amuThl Poccuiickoit deneparuu ot 23 mas 2018 r. Ne 3171 «O6
YTBEP)KICHUH TIOKa3aTeseil, XapaKTepU3yIImux oOIue KPUTEPUU OICHKU
KauecTBa YCJIOBHUI OKa3aHWs YCIyT OPTaHU3AIUSIMU COITMATIBLHOTO OOCTY>KUBAHUS
u  (demepadbHBIMH  YUPSKICHUSIMH  MEIUKO-COIMAIBHONW  DKCIEPTHU3BDY
(3apeructpupoBan MunuctepctBoMm toctunin Poccuiickoit @enepanuu 14 uroHs
2018 r., peructpanmonHbiit Ne 51346).

3. 3HayeHUs TTOKa3aTeNIel OIEHKH Ka4eCTBA PACCUMTHIBAIOTCS B 0ajuiax U uX
MaKCHMAaJIbHO BO3MOKHOE 3HaueHue coctanisieT 100 6anios:

a) JI7Isl K&KJ0T0 MoKa3aTessi OLICHKU KauyecTBa;

0) 1Mo opraHu3aluy;

B) B LIEJIOM IO OTpaci, MYyHUIUNAIBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickon ®enepannu, Poccuiickon denepannmu.

4. Pacuer moka3zareneil, XapakTEpHU3YyIOIIMX KpPUTEPUH OIEHKH KauecTBa
«OTKpBITOCTh M JIOCTYMMHOCTh HWH(OpManuu o0 OpraHu3alMh COIUATHLHOU
chepb»:

a) 3HAYEHUE MOKa3aTelsl OLIEHKU KadecTBa «COOTBETCTBUE MH(OpMALKU O
NEeATEIbHOCTH  OpraHu3allid  COLMAIBbHOM  cdepbl, pa3MENIEHHOW  Ha
OOIIETOCTYTHBIX HMH(POPMAIMOHHBIX pecypcax, €€ COJEPKAHUIO U TOPSIKY
(bopme), YCTaHOBJICHHBIM 3aKOHOJATECIBHBIMU W HWHBIMU HOPMATHUBHBIMU
npaBoBbIMH akTamu Poccuiickoit @enepannn» (I1,ug) onpenensercs mo Gopmyore:

HCTeH +I/IcaﬁT
= ( ZXIE/IHODM )x100, (1.1)

rae

Uerens — 00beM MHPOpMAIIUU, pa3MEIeHHOW Ha MHGOPMAIIMOHHBIX CTEHaX
B IIOMEILICHUHU OpraHu3alluy;

Weair — 00OBeM wuHGOpMaIMKM, pa3MElIeHHOM Ha O(QUIHAIBHOM cailTe
OpraHu3allid COUUAIbHOU cdepbl B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «HTepHeT» (Hasiee — oULMATBHBIN CAlT OpraHu3aIun);

Wiopw - 00beM MH(pOpMaLUM, pa3MEIIEHUE KOTOPOHM Ha OOLIENOCTYIHBIX
MHQOPMAIIMOHHBIX pecypcax YCTaHOBJEHO 3aKOHOJATEIbHBIMU U  HWHBIMU
HOPMATUBHBIMU ITPaBOBbIMU akTamu Poccuiickon denepanuu;

0) 3HaueHWe TMOKa3aTesss OIeHKM KadecTBa «Hanwume Ha oduimaibHOM
caiiTe oOpraHu3alMi CcolUMaTbHON cdepbl uHOOPMAIMM O JAUCTAHIIMOHHBIX
crocobax OOpaTHOW CBSI3W W B3aUMOJICUCTBHUS C TOJNyYaTeNsIMU YCIYT U UX
dyukuuorupoBanue» (I1e;) onpenensercs mo Gopmyire:

HJJ,I/ICT = T)ll/lCT x C)mCT, (12)
rue:

Tmer — KONWYECTBO OauiOB 3a HadWuWe Ha oOQUIMaIbHOM cailTe
opranm3zanuu WHQOpPMAMKM O AWCTAHIIMOHHBIX CIIOCO0aX B3aWMOJCUCTBUS C
nony4areasivMu ycayr (mo 30 0asuioB 3a KaKAbIH TUCTaHIIMOHHBIN CII0Cc00);

Cumier — KOMWYECTBO (YHKIMOHHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICHCTBHSI C TIOJTy4YaTeNIIMUA YCIYyT, MH(OpMAIHUS O KOTOPBIX pa3MelieHa Ha
oQUIMATBHOM CaliTe OpraHU3alMK COLUATIBLHON Cephl.
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B) 3HAYEHHWE IMOKa3aresisd OICHKH KadecTBa «J{oysi monydareneit yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOM M JOCTYIHOCTHIO HH(OpMAIUK O
JEATENbHOCTH OpTaHu3alKu couuanbHoN cdeps» (I1°"Py,), ompemensiercs 1o

dbopmyre:

yCTeH,Z[ + ycaﬁT
o )x100, (1.3)

OT e
H KpYIl_(
rae
VYerenn - UYHCIO TOJy4YaTeJIed yCIIyr, YyAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYIHOCTHIO MHGOpPMAIMK, pa3MENIeHHOW Ha HWH(OpPMaIMOHHBIX

CTEHJIaX B MIOMEIIEHUH OpraHU3aIluu COIUaIbLHON Cephl;

VYeaiir - YHCIO TIONydYaTeNed YCIyr, YIOBJIETBOPEHHBIX OTKPBHITOCTHIO,
MOJIHOTOW M JOCTYIMHOCTBIO MH(GOpPMAIINK, pa3MEIIEHHON Ha O(UIIMATILHOM cailTe
OpraHu3alluy;

Yoo - 00I1IIEE YKCIIO OMPOIICHHBIX MMOJTyYaTeNel yCyr.

5. Pacuer mnokazareneil, XapakTEepU3YIOIIUX KPUTEPUN OLICHKU KadyecTBa
«KoMdopTHOCTh yCIOBUI NIPEAOCTABICHUS YCIYT, B TOM YKCII€ BpEMs OXKUIAaHUs
MPEAOCTaBICHUS YCIYT»:

a) 3HAYEHHUE TOKazaressl OIeHKU KadecTBa «OOecrieyeHue B OpraHU3ALNH
conranbHOi chepbl KOMPOPTHBIX ycioBud mpemoctaBieHust Yerayr» (Ixowp.yen)
omnpenensercs no popmyie:

HKOM(b.yCH = TKOM(bXCKOM(b, (21)
rie:

Tromp— KOJMMUECTBO OAJIOB 3a HANUYME B OpraHu3aluu KOM(OPTHBIX
yCIoBHiA nipefocTaBieHus yeuyr (o 20 6aiioB 3a kaxaoe KoM(BOPTHOE YCIOBHUE);

Cromp — KOMNYECTBO KOM(DOPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT.

0) 3HaueHWe TMoOKa3aTenss OIEHKM KadecTBa «Bpems  oxXumanus
IPENOCTABICHUS yCIyTu! (cpelHee BpeMs OXHIAHMS M CBOEBPEMEHHOCTD
npenoctaBieHus yeryTm» ([oxu;) onpenensiercs:

B Clly4ae MPUMEHEHHUs ABYX YCJIOBMI OIICHKH KadecTBa (CpeaHee Bpems
OXKUJAHUS TIPEIOCTABIICHUS YCIYTH U JOJS MOIydaTesieil yeiIyr, KOTOPhIM ycayra

MPEI0CTaBlIeHAa CBOEBPEMEHHO) PACCUUTHIBAETCS MO (hopmyJie:

! [Tokasarens mpuMeHsieTCs IS OLEHKH OpraHu3aIuii B cepe OXpaHbl 370POBbS, COIUATBHOTO
o0cmyXuBaHUsA U (eJepaTbHbIX YUPEKICHUN MEIUKO-COIMAIBHON dKCMEpPTH3bl — cTaThs 79.1
OenepanbHoro 3akoHa ot 21 HosOps 2011 1. Ne 323-03 «OO0 ocHOBax OXpaHbl 37J0POBbS
rpaxnaan B Poccuiickoit ®@enepanun» (CoOpanne 3akoHomarenbcTtBa Poccuiickoit denepannn,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), ctathsa 23.1 ®eaepanbHOro
3akoHa oT 28 nexabps 2013 r. Ne 442-D3 «O0 ocHOBax COLMAIBLHOTO 00CITYKUBaHUSI TPaskJIaH B
Poccwuiickoit @enepanum» (Cobdpanue 3akoHoaaTenbcTBa Poccuiickoit ®eneparmu, 2013, No 52,
c1.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crates 8.1 deaepanbHOro 3aKOHA OT
24 uos16pst 1995 1. Ne 18103 «O coumanpHOU 3ammuTe MHBAIUIOB B Poccuiickoit denepanum»
(Cobpanue 3axkonomarensctBa Poccuiickoit deneparuu, 1995, Ne 48, cr. 4563; 2017, Ne 50,
cT. 7563).
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'y cBOEBp

HO)KI/I,II = (CO)KI/IH +
LI06Lu

x100)/2, (2.2)

r7e

Coxuz — CpeIHEE BpEMs OKHJIAHUS MPEAOCTABIICHUS YCIYTH, BBIPAKECHHOE B
Oa/Iax: MPEBBINIAET YCTAHOBICHHBIA CPOK oOxumaHus’, — 0 OauoB; paBeH
YCTaHOBJICHHOMY CpPOKY OkuJiaHus — 10 OasjioB; MEHBIIE YCTaHOBJICHHOTO CPOKa
oxkumanus Ha 1 neHs (Ha 1 gac) — 20 6ayoB; MeHbIie Ha 2 aHsA (Ha 2 yaca) — 40
O0atoB; MeHbIle Ha 3 1aHA (Ha 3 yaca) — 60 0Ga/uIOB; MEHBIIE YCTAHOBJICHHOTO
CpoKa OXHUJaHUs HE MeHee, ueM Ha 2 cpoka — 100 6amioB);

YRR - qyCcno0 moJydaTesed yeayr, KOTOPBIM yciyra IIpeIoCTaBiIeHa
CBOEBPEMEHHO);

UYoou - OOIIIEE YHMCIIO OMPOIICHHBIX MMOJTyYaTeleil yCuyr;

B Clly4ae IPUMEHEHHS TOJIBKO OJTHOTO YCJIOBHS OIICHKH Ka4eCTBa, B pacyeTe
YYHATHIBACTCS OJUH U3 HUX:

Hom/m = Comnn

501041

Y/ cBoeBp

Homu =
8 Yy
0011

x100;

B) 3HAYCHME TIIOKa3aTelsl OICHKH KauecTBa «Jlonst monyuarenedd yciyr
yIIOBJICTBOPEHHBIX ~KOM(OPTHOCTHIO TPEIOCTABICHHUS YCIYr OpTraHU3aIluei
conpanbHoi chepun» (T ) onpenensercs mo popmyie:

[Pt = 100 23
yn = 8| ) ( : )

0011

rae

yromb - gpcno momyuarenel yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO
MPEIOCTABIICHUS YCIIYT OpTaHU3aIuel COIMaIbHOMN chephl;

Yoo - 0OIIIEE YKCIIO ONMPOIIEHHBIX MOTyYaTeNnel yCayr.

6. Pacyer mokazateneil, XapaKTepU3YIOIMIMX KPUTEPHI OIEHKH KadecTBa
«JloCTYITHOCTB yCITyT JIsI UYHBATUAOBY:

a) 3HAYEHHUE TMOKa3aTedsl OLEHKH KadecTBa «OO0opyAoBaHHE MOMEIICHHM
OpraHu3alliyd COLIMAIBHOM c(epbl U MpUIIETaoed K HEl TepPUTOPUHU C YUETOM
JTOCTYIHOCTH 1t HHBAUI0B» (I1°P" ;) onpenensercs mo Gopmysie:

2B cdepe oxpaHBl 370pOBbS CPOK OXHAaHHs ycTaHoBieH B pasaene VIII IIporpammsr
rOCYJJapCTBEHHBIX TapaHTHH OECIUIaATHOrO OKa3aHWs TpakJaHaM MEAMIMHCKOM IMOMOIIM Ha
2018 rox m Ha mma”oBeld nepuox 2019-2020 romoB, YTBEPKJIEHHOHM NOCTAHOBICHHEM
[TpaButensctBa Poccuiickoit ®enepanuu ot 8 nexabps 2017 r. Ne 1492 (CobOpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



Hopr,ZLOCT = ToperOCT X COPFI[OCT’ (31)

rae:

TP oer — KOJMYECTBO OAJIOB 3a OOCCTICUYCHHE YCIOBUUN JOCTYITHOCTH
opranu3anyu it HBMAOB (110 20 6aJIoB 3a Ka)X10€ YCIIOBHE JOCTYITHOCTH);

COP' jocr — KOJIMYECTBO YCIOBUM JOCTYITHOCTH OPTaHHU3alUu JJI1 NHBAJIAIOB.

0) 3HayeHHe TMOKazaTess OLEHKU KadecTBa «(ObOecreueHue B OpraHU3aluu
colragbHON c(ephl yCIOBUN JOCTYMHOCTH, MO3BOJSIONIMX WHBATUAAM MOIYyYaTh
yCIIyTu HapaBHe ¢ ApyruMm» (I1Y ;) onpeaensercs mo Gopmysie:

1—[ycnyr/:[0CT — TycnyrﬂoCT X CycnyrHOCT’ (32)
rie.

TYN oer — KOJIMUECTBO OalIOB 3a OOECIICUEeHHE YCJIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX MHBAJIMJIAM TI0JIydaTh YCIYTH HapaBHE ¢ Apyrumu (1o 20 6asioB 3a
Ka)X0€ YCIOBHUE JIOCTYITHOCTH);

CYWT joer — KOJMYECTBO YCJIOBUM JTOCTYHMHOCTH, MO3BOJIAIOIINX WHBAIMAAM
MOJIy4aTh YCIYyTU HaApaBHE C JPYTUMH.

B) 3HAUEHME IIOKa3aTelsl OLIEHKM KadecTBa «Jloyg momywareneit yciyr,
yIIOBIIETBOPEHHBIX JOCTYIHOCTBIO YCIyT st mHBamuaoB» (I1'°°'y;) ompenensercs
o ¢popmyiie:

y,I[OCT
HZ[OCTYH = (T )X 100’ (33)
HWHB
rae
VAT - 4uCHO  MOJIy4yaTeNieW  yCIyr-UHBAIWAOB,  YJOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JUIA-UHBAIUIOB,;

Y,y - YHCIIO ONPOIIECHHBIX NOJIyYaTeIeH yCIyTr-UHBAINIOB.

/. PacyeTr mnokaszaTeyiei, XapaKTepU3YIOIIUX KPUTEPHIl OLEHKH KauecTBa
«/1oOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alMU COLIMAIBHON

chepbi»:
a) 3HaUeHWE TIOKa3aTellsd OICHKM KadecTBa «Jloms momyuaTened ychyr,
YAOBJICTBOPEHHBIX  JOOPOKEIATEIBHOCTBIO, BOXKJIMBOCTHIO  paOOTHHKOB

OpTraHU3aIli COLUAIBHOW CQepbl, 00CCIECUYMBAONIUX TEPBUYHBIA KOHTAKT |
UH(POPMHUPOBAHUE TOJyYaTeNIss YCAYTHM MPH HEMOCPEJACTBEHHOM OOpalieHHA B
OpraHU3aIHUI0 CONMANBHON cepbiy ([1™P* ", ) ompenensercs o Gpopmyire:

YHepB.KOHT
TIEPB.KOHT —_ - __ O
0011
rae
yreps.konT . YHUCJIO ToJIy4yarTesen YCIIYT, YIOBJIETBOPEHHBIX
100pOXKEeNaTEILHOCThIO BEXKJIMBOCTHIO a00THUKOB OpraHu3aluu
2 5

o0ecTieunBaIOIINX MEPBUYHBIN KOHTAKT U HHOOPMUPOBAHUE MOTydaTeNsl YCIyTH,
Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX TTOTyUYaTeaen yCyr;
0) 3HaueHHE TMOKa3aTelsl OLEHKU KauyecTBa «Jlons mosyvareneid yciyr,
YJOBJIIETBOPEHHBIX T00pOKENaTENHHOCTHIO, BEXKIIMBOCTHIO pabOTHUKOB
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OpraHu3ali  COLMAIBHOM  cepbl, 00eCHeUnBaIONIMX  HEMOCPEICTBEHHOE
OKa3aHWE YCIYrd TIpH OOpalieHWH B OpPraHU3aIlUIO0 COIHAILHOW chepbh»
([Tores-yemry ) ompenensiercst o popmyIe:

Y/ OKas.yciyr
OKa3.yCciyr — .z
00111
rae
yorasyenr - YHUCIIO roJy4Jaresen YCIIYT, YJIOBJIETBOPEHHBIX
T00pOKeNaTeILHOCTHIO BEXKJIMBOCTHIO a0OTHHUKOB OpraHu3aluu
2 b

00CCIeYMBAIOIINX HEMOCPEICTBEHHOE OKAa3aHUE YCITYTH;

Yoo - 0OOIIIEE YMCIIO OMPOIICHHBIX MMOJTydaTeNIeH YCIyT;

B) 3HAUYCHHWE TMOKa3aTels OICHKM KadecTBa «Jloyisg mosydaresnei ycuyr,
yJIOBJICTBOPEHHBIX  JTOOPOXKEIATeIbHOCThIO,  BEXJIMBOCTBIO  paOOTHHKOB
OpPraHM3alMH COIUAIBHON c(hephl MPU HCIOJb30BAHUN JUCTAHIIMOHHBIX (hopm
B3aumozencTeus» ([1°7*“'y ) ompenenseTcs no Gpopmye:

yBe)KJ'I.Z[I/ICT

ya = ( oo

BEKJI. IUCT
II

)x100, (4.3)

rae

yrertanet - YHUCIIO Ioy4Jaresen YCIIYT, YIOBJIETBOPEHHBIX
TO0OPOXKENaTeIbHOCThIO,  BEXKJIMBOCTHIO  PAOOTHUKOB  OpraHU3alMM  MpU
WCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMOICUCTBUS;

Yoow - OOIIIEE YHMCIIO OMPOIICHHBIX MOJTyYaTeIeil yCIyT.

8. Pacuer mokaszateneil, XapaKTEpHU3YIOIIMX KPUTEPHH OIEHKH KadecTBa
«Y IOBJIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS YCIYI»:

a) 3HAaYEHUE TOKa3aTeNsi OUEHKH KadecTBa «Jlons mosydarenei ycuyr,
KOTOpbl€  TOTOBbl ~ PEKOMEHJOBaTh  OpPraHU3AIMI0  COLUMAIBHOM  cepbl
POJCTBEHHUKAM W 3HAKOMBIM (MOIJIM OBl €€ PEeKOMEHIOBaTh, €CiIM Obl ObLIa
BO3MOXKHOCTB BBIOOpa opranm3anuu connanbHou cdepbl)» ([lpexon) ONpememsieTcs
o ¢opmyiie:

Myeron = (—BI’{PL )%100, (5.1)
0011

rae

Vpexow - UYHCIO TOJIydaTeJed yCiIyr, KOTOpble TOTOBBI PEKOMEHIOBATH
OpraHM3alMI0 POACTBEHHUKAM M 3HAKOMBIM (MO Obl €€ peKOMEHJI0BaTh, €CIIU
Obl ObLJIa BO3MOKHOCTh BHIOOpA OpraHU3allNH ),

Yoo - 0OIIIEE YKCIIO ONMPOIIEHHBIX MOTyYyaTeNnel yCyT;

0) 3HayeHHWe IMOKa3aTessl OLEHKU KauecTBa «Jlonms momyuarenei ycnyr,
YIOBJIETBOPEHHBIX OPTraHU3alMOHHBIMU YCJIOBUSMHU TMPEJOCTABICHUS YCIyD»
([ToPryer, ) ompenensercs o Gpopmyoie:

yopryen

Hoprlycn — (—
ya
I106111

)x 100, (5.2)

rae
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YOPLYET - qyCIi0 MOJTyYaTesien YCIyT, YAOBIETBOPEHHBIX OPraHU3allMOHHBIMU
YCJIOBHUSIMU NPEIOCTABICHUS YCIIYT;
Yoow - OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeIeH YCIyT;
B) 3HAUEHME IIOKA3aTeNsl OLIEHKM KadecTBa «Jloyid momywareneil yciyr,
YAOBJIETBOPEHHBIX B IEJIOM YCIOBUAMHM OKa3aHHUs YCIYyr B OpraHu3aluu
conranbHOM cheprn» (I1y,) onmpenensercs mo ¢popmye:

Iy, = (— 2 )*100, (5.3)
0011

rae

VYyx - UHACIO TOJIydaTeNed yCiyr, YIOBIETBOPEHHBIX B IIEJIOM YCIIOBHSAMMU
OKa3aHus YCIyT B OPraHU3alUU COLIMATIBHON cephl;

Yoo - 0OIIIEE YUKCIIO ONMPOIIEHHBIX MOTyYaTesel yCyT.

9. INokazaTenu OIEHKU KadecTBa YCIOBUN OKa3aHUSl YCIYT OpPraHHU3aIHsIMU
COLIMAJIBHOM C(hephl, pACCUUTHIBAIOTCS:

[0 OpPraHU3alMKM COLMAIBHON C(epbl, B OTHOLIEHWU KOTOPOW MpOBEICHA
HE3aBHCHMas OLICHKA KauyeCTBa;

0 MYHHULHMIIAJBHOMY OOpa30BaHUI0 B I€JIOM, a TaKXe [0 OTpacisM
COLIMAJIBHOM C(epbl — [0 COBOKYIMHOCTH MYHHIIMITAJIbHBIX OpraHu3aiuil B cepax
KyJbTYpbl, OXpaHbl 370pPOBbsl, 00pa30BaHUs U COLUUAIBHOIO OOCIYKUBaHUSA U
UHBIX OpraHu3alui, pPAacIlOJIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOIIUX
MYHMIIMIIAJIbHBIX 00pa30BaHUM M OKa3bIBAIOIIMX YCIYTH B YKa3aHHBIX cepax 3a
c4eT OHODKETHBIX ACCUTHOBAHMH OOKETOB MYyHHIMIAILHBIX 00pa30BaHWii’, B
OTHOILIEHUH KOTOPBIX IIPOBEJCHA HE3aBUCUMAs OLICHKA Ka4yeCTBa,;

no cyowekty Poccuiickoit ®epepanuu B 1EJIOM, a TaKXKe IO OTPaCIsIM
couuaiabHOM ceppl — MO COBOKYIHOCTH OpraHu3auuii B cdepax KyJbTyphl,
OXpaHsbl 3I0pPOBbsi, 00PA30BAHMS U COLIMAILHOTO OOCTY>KUBAHUS, PACIIONIOKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit ®denepauuu, y4dpeaUTENIsIMH KOTOPBIX
ABIAIOTC CcyObeKT Poccuiickoit @Penepanvd U MyHUUUIAJIbHbIE 00pa3oBaHUs
cyowsekra Poccuiickoit denepaiuu, 1 UHBIX OPraHU3alMid, OKa3bIBAIOIINX YCIYTH
B YKa3aHHBIX c(epax 3a CUeT COOTBETCTBYIOIIMX OOKETOB OFOIKETHON CUCTEMBI
Poccuiickoii ®enepanuu,’ B OTHONIEHWH KOTOPBIX IIPOBEIEHA HE3aBUCHMAs

3B cooTBeTcTBUM cO cTaThell 36.1 3akoHa Poccuiickoit ®enmepanun oT 9 okts6ps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHOAaTenscTBa Poccmiickoit Dexepamuu o Kyaprype» (Bemomoctn
Cope3na Haponsbix nenytatoB Poccuiickonn @enepamuum 1 BepxoBHoro Cosera Poccuiickoit
Oeneparun, 1992, Ne 46, cr. 2615; Cobpanue 3akoHomatensctBa Poccuiickoit denepanuu,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbeii 79.1 denepanpHoro 3akora ot 21 HOSIOps
2011 r. Ne 323-@3 «OO6 ocHOBax OXpaHbl 370pOBbs TpaxjaH B Poccuiickoit deneparym»
(Cobpanue 3akonomatenscTBa Poccmiickoit deneparuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cr. 4257; 2017, Ne 50, ct. 7563), cratbeit 95.2 ®enepanbHoro 3akoHa ot 29 nexadpst 2012 r.
Ne 273-®3 «O6 ob6paszoBanuu B Poccuiickoii Deneparuny (CoOpaHue 3aKOHOIATEILCTBA
Poccutiickoit @eneparuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563),
crateeii 23.1 ®denepanpHoro 3akoHa oT 28 nmekabps 2013 1. No 442-®3 «O06 ocHOBax
conManpHOrO  OOcChyxuBaHUS  rpaxkagan B  Poccuiickoit  @enmepanmmmn»  (CobOpanue
3akoHOaaTenscTBa Poccuiickoit @eneparum, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA Ka4YeCTBa;

no Poccuiickoit denepannu B 1eI0M, MO OTPACISAM COLUANBHOMN cheprl — 1Mo
COBOKYNHOCTH OpraHu3zaudii B cdepax KyJIbTypbl, OXpaHbl 3J0POBB,
0o0pa3oBaHMsl, COLMATIBLHOTO OOCTY>KUBAHUS, YUPEIUTEISIMH KOTOPBIX SIBISIOTCS
Poccuiickas ®enepanus, cyosektsl Poccuiickoil denepanun 1 MyHUIMOAIbHBIE
oOpazoBanusi cyObekToB Poccuiickoit @enepammu, a Takke QeneparbHbIX
VUPEKICHUN  MEIUKO-COUMAIBbHOM  JKCIEPTU3bl M  HMHBIX  OpPraHU3alNi,
OKa3bpIBAIONIMX YCIYyTM B YKa3aHHBIX cdepax 3a CYEeT COOTBETCTBYIOIIMX
010/1)KETOB OO0 IPKETHOU cucTeMbl Poccutickoit denepaiiniu, B OTHOIIIEHUH KOTOPBIX
MIPOBEJICHA HE3aBUCUMAs OLICHKA KaueCTBa!

a) TMoKa3zaTesb OIICHKM KauecTBa IO OpraHu3alu coluaibHOM cdephl, B
OTHOILLIEHUHU KOTOPOH MPOBEICHA HE3aBHUCUMAs OIIEHKA Ka4eCTBAa PACCUUTHIBAETCS
o gopmyJie:

Sh=> K™/5, (6)
rae:

Sh — TMoOKa3aTenb OLIEHKH KauecTBa N-0il OpraHu3aluu;

K™y — cpenHeB3BelleHHass CyMMa MOKa3aTelei, XapaKTepU3yIOIMUX M-bIid
KPUTEPUI OLEHKM KadecTBa B N—OH OpraHU3alMH’, pacCUUTHIBAEMAs IO
dbopmynam:

KL=(0,3XTT g + 0,3 XTI g + 0,4 TIMOTP, )
Kzn:(0,3anK0M(b.ycn + O,4XHn0>KI/I£[ + 053XHn-KOM(byzL)

K30=(0,3 X1 ep + 0, 4XTIMYODT o+ 0,3 TINA0CT, )
K4n:(0’4XHn-H€pB.KOHT - + O,4XHH-OKaS.yCHyFy)1 + 0,2 XHI’]-B@)KH.III/ICTYH)
K5=(0,3X M ooy + 0,2XTT™0PTYe1,, + 0,5xTT7, ),

" .. "y, — moka3aTrenu OLEHKM KauecTBa, XapaKTepU3yHoIIHe oO0Iiue
KPUTEpUHU OLEHKM KauyecTBa B N-Oi OpraHM3allM, pacCUYUTaHHbIE MO (opMysaM,
NpUBEICHHBIM B ITyHKTaX 4 - 8 ExmnHoro mopsaxa.

0) MmokaszaTeib OLIEHKH KayecTBa MO0 OTPACIIM COLUATIBHOMN chepbl B CyObEKTE
Poccuiickoit @enepaiuu paccuyuThIBaeTCs Mo Gpopmyrie:

Sou :Zsoun /N , (7)
rue:

S — mokazaTenb OIEHKM KayecTBa MO O-H OTpaci COLMATBHOU CQepsl
B U-M cyOnekTe Poccuiickoit @enepanuu;

S, — mokazaTenb OIEHKH KadecTBa MO N-Oi OpraHU3alHH O-d OTpaciu
conmasibHOM cdepsl B u-M cyonekte Poccuiickoit deneparimy;

N°' — KOJMuYecTBO OpraHu3aluii, B OTHOLICHHUH KOTOPBIX IMPOBOIUIACH
HE3aBHCHMas OIIEHKa KauecTBa B O-il OTpaciu couuaibHOU chepsl B U-M CyObeKTe
Pocculickon ®@enepanumu.

B) IOKAa3aTelb OICHKKM KadecTBa IO OTPAC/id COIHUAIBLHOW CQephl 0
Poccuiickoit @eaepannn paccUUThIBaeTCs 1Mo hopmyJie:

4 JInst  opraHM3alUii  KyJbTypbl, OCYIISCTBISIONIMX CO3JaHHUE, WCIOJHEHUE, T[OKa3 |
MHTEPIIPETALNIO MTPOU3BEICHUN JTMUTEPATYpbl M UCKYCCTBA, 3HAUCHHE KPUTEPHEB, MO KOTOPHIM
OLICHKA HE TMPOU3BOMUTCS, PACCUMTBHIBACTCS MO N-Oi OpPraHW3aldd Ha OCHOBE H3MEPSIEMBIX
kputepues 1o popmyie: K245 =K1, + K3,)/2.



S°=S™/1V, (8)
rIe
S°— mokazaTenb OIEHKU KauecTBa JJIsl 0-i OTpaciu B 1es1oM 1o Poccuiickoi
Oenepannu;

V — kommuectBo cyOwmekToB Poccmiickoit @enepamyu, B KOTOPBIX
MIPOBOAMIIACH HE3aBUCHUMas OIIEHKA KayecTBa B 0-i OTpaciu.

I') ToKa3zaTelb OIIEHKM KauecTBa 10 cyOobekTy Poccuiickoit ®denepanuu B
neiaoMm (mokaszaTenlb JUIsl  OUEHKH dS(PQPEKTUBHOCTH JEATENBHOCTH OPTraHOB
WCIIOJHUTEILHON BJIacTH CyObeKTOB Poccuiickoit ®denepanuu — «pe3ysbTaThl
HE3aBUCHUMOW OLICHKM KayeCcTBa OKa3aHWS YCIYI OPraHU3alUsIMU COLUAJIbHON
chepul» °) paccunThIBAETCA 110 HOPMYJIE:

SU=>"S"/1Qy, 9)
re:
SY — mokazatenp OLIGHKM KadecTBa B U-oMm cyOwekte Poccuiickoit
denepannu;

S — mokazaTenb OIEHKHM KadecTBa MO O-H OTpaciM COIMAIBHOWU Cdepbl
B U-M cyObekTe Poccuiickoit @enepanuu;

Qu — KoJM4YecTBO oOTpaciiel colualbHOW cdepbl, B KOTOPHIX B U-OM
cyonekre Poccuiickoii @enepaiyiv mpoBOAWIACH HE3aBUCHUMAs OIIEHKA KauecTBa.

1) TIOKa3zaTelab OLIEHKM KadecTBa B IesoM 1o Poccuiickoit ®enepanuu
paccuuThIBaeTCs 1o Gpopmyiie:

S'=Y'S'/R, (10)

riae

S'—moxkazatenp orneHKH KavyecTBa B 11e10M 1o Poccmiickoit deneparumy;

R — xomnuectBo cyobekToB Poccuiickoit denepanuu.

€) ToKa3aTelb OICHKH KadeCcTBa IO MYHHIIUIIAJILHOMY OOpa30BaHUIO
(ropoJickoMy OKPYTY U MYHHUITUIIAIBHOMY PaliOHY - B IIEJIOM 10 MYHHUITUTIAIbBHOMY
o0pa3oBaHHIO, a TakKXKe IO OTpaciIsIM CONHaNbHOM cdeppl) (MoKazaTenb s
OlleHKH d(PPEKTUBHOCTH ACSITEIBPHOCTA OPTaHOB MECTHOTO CaMOYMIpPABJICHUS —
«pe3yJIbTaThl HE3aBUCUMOM OIIEHKM KayeCcTBAa MYHHULMNAIBHBIX OpraHuU3alui B
chepax KyJabTypbl, OXpaHbl 3J0pPOBBS, OO0pa3oBaHUsS M  COIUATIHLHOTO
OoOCITy’KUBaHUSI W WHBIX OpPraHu3alllui, pacloJO)KEHHBIX Ha TEPPUTOPHUIX
COOTBETCTBYIOIIMX MYHMIIMIAIBHBIX O0pa30BaHUN M  OKa3bIBAIOUIUX  YCIYTH

>Tyukr 24 TIlepeuns mnokasateneii s oueHKH >(PPEKTUBHOCTH AEATENLHOCTH OPraHOB
WCIIOTHUTENIbHOW BlacTH CcyObekToB Poccuiickoit @Denepanuu, yTBEPKICHHOTO Y Ka30M
[Tpesunenrta Poccuiickoii @eneparun ot 14 HostOpst 2017 1. Ne 548 «O0 oueHke 3P PeKTUBHOCTH
JEATETLHOCTH OPTaHOB WCIOJHUTEIbHONW BiacTu cyObekToB Poccuiickoit ®Denepamumy
(CoOpanme 3akononarenscTBa Poccuiickoit @enepanuu, 2018, Ne 20, ct. 2821).
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yKa3aHHBIX cdepax 3a cuer OIO/KETHBIX ACCUTHOBAHUM  OIOJIKETOB
MyHHUIMOAIBHBIX ~ 00pa3oBaHuii»®)  pacCUMTBIBAETCS  AHAIOTUYHO  IIOPSIKY,
IPELyCMOTPEHHOMY I pacyeTa IOKa3aTessl OLUEHKH KadecTBa IO CyOBEKTy
Poccuiickoit ®enepannu (B 1esnoM no cyonekty Poccuiickoit @enepanuu, a Takxke
0 OTpacisiM CONHMaTbHON cdeppl B cyOnbekTe Poccuiickoit deneparu) B
MOJIMYHKTaX «0» U «I» HacTosAmero myHkra EquHoro nopsaka.

®Vka3 Ilpesumenta Poccuiickoii ®enepamuu ot 28 ampens 2008 r. Ne 607 «O6 oreHke
3G (HEKTUBHOCTH JI€ATEIHHOCTH OPraHOB MECTHOTO CAaMOYIpPAaBJIEHUS TOPOACKHUX OKPYIOB U
MYHUIUNAIBHBIX palloHOB» (C y4YyeTOM HW3MEHEHMs, BHeceHHoro Ykazom IIpe3unenra
Poccuiickoit ®eneparu ot 9 mas 2018 r. Ne 212, Bcrynaromum B cuity ¢ 1 siuBaps 2019 r.)
(Cobpanue 3axkonomarensctBa Poccuiickoit deneparnuu, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct1. 6240; 2018, Ne 20, ct. 2821).



